COVID-19 measures KitzSki
Protecting your health and safety
We take every possible measure to protect our guests and staff and prevent the spread of COVID-19.
Since the statutory measures are only minimum requirements, we strive constantly to provide additional
safety processes.

COVID-19 prevention plan and officers
Bergbahn AG Kitzbühel has trained up three employees to be COVID-19 officers. In addition, we have
drafted a prevention and hygiene plan, which is continuously assessed by the external expert Prof. Günter
Weiss and updated to reflect the latest regulations. COVID-19 officers are also trained in dealing with
suspected cases. All members of staff with face-to-face customer contact have to wear masks while on
duty.

Cable car operating hours
The winter 2020/21 timetables for the Hahnenkammbahn, Fleckalmbahn, Maierlbahn and Wagstättbahn
will start earlier, and the cable cars open at 8am (instead of 8.30am). Consequently, the following cable
cars will also open earlier: 6SB Walde, 6SB Ehrenbachhöhe, 8SB Ochsalm and 4SB Talsen.

Plenty of outdoor space
The KitzSki ski area extends over 575 hectares (1,420 acres) of slopes with 11 access slopes, 8 of which
lead into the core ski area.

All lift journeys take less than 15 minutes
The risk of infection increases in enclosed spaces and when safe distancing is not complied with. We leave
it to you to decide whether you wish to enter a cable car in which other people are present.

Car parking and shuttles
We are also creating 1,000 additional car parking spaces and bolstering our ski bus system during the busy
periods. Note: Wearing a mask is mandatory on all public transport.

Information
Comprehensive information regarding our current COVID-19 guidelines is available at the feeder lifts (e.g.
screens, display boards and trained staff). In addition, there will be loudspeaker announcements
throughout the ski area. Minimum legal distancing requirements are indicated by floor markings and
barriers in cable car waiting areas.

Cleaning and disinfection
•
•
•
•

Public areas are cleaned and disinfected regularly.
Plenty of hand sanitiser stations are available in public areas, as well as soap in WCs.
Wearing a mask is mandatory in all our lifts (gondolas, chairlifts, cable cars, drag lifts and
conveyor belts), in the cable car waiting areas, and in any area where minimum distancing cannot
be maintained. Suitable masks and snoods are available for purchase at all ticket offices.
The gondolas are regularly ventilated and disinfected by means of a special procedure.

Crisis management and the Stopp-Corona app

In the event of a suspected case among our staff, they can be tested immediately by a local clinician.
Bergbahn AG Kitzbühel recommends customers and staff install the Austrian government’s anonymous
Stopp-Corona app.

Find all the latest information at
https://www.kitzski.at/en/protect-yourself-and-others.html

